2

[image: A blue text on a black background

Description automatically generated]
Fresh Start is committed to processing information in accordance with General Data Protection Regulation (GDPR). The data collected on this form will be held securely and will only be used for administrative purposes. By submitting this information, you confirm that you have secured the client’s approval for Fresh Start to hold, store and use the information on our current databases in line with these processes. 

	Referring Agent details – referrer must be contactable

	Name 
	
 	
	Date of referral
	

	Organisation
	
	Telephone 
	

	Department
	
	Email address
	



	Service User details

	Name 

	 
	Ethnicity
	


	Date of birth  

	 
	Gender
	

	Address
	 


	Postcode  
	 

	Telephone number

	 
	Email
	 

	Tenancy start date
	 
	First language / communication needs
	

	Household status
(tick one box)





	Single ☐
Single parent ☐
Couple ☐
Couple with children ☐
Other two or more adults not a couple ☐
Other with children ☐

	Housing status



	Currently homeless ☐
Has been homeless ☐
At risk of homelessness ☐



	
	
	Employment status

	Employed FT ☐
Employed PT ☐
Unemployed ☐

	Tenancy type
(tick one box)
	Council – core    ☐
Council – unfurnished  ☐
Housing association  ☐
Hostel   ☐
B&B      ☐
Temporary accommodation   ☐ 
Private let   ☐
Mortgaged   ☐                             
Rough sleeping ☐
Sofa surfing ☐

	Other support needs or status. 
Tick all that apply
	Mental health issues  ☐
Physical health issues ☐
Learning disability ☐
Physical disability ☐
Drug/alcohol dependency ☐
Basic housing management ☐
Financial difficulties (e.g. debt/unemployment ☐
Care leaver ☐
Served in Armed Forces  ☐
Refugee ☐
Asylum seeker ☐
No other support needs ☐

	Number of children in household, ages and genders



	




	Any other relevant info (limited mobility, pets etc)
	
 
 






We offer the following services. Please indicate any service you are referring to with an X.

	Starter Packs
Provide essential household goods see below for full list of items.
Select what is required below. 
	
	Cooking Services
Classes, bespoke sessions and cook at home initiatives focusing on developing skills to cook healthy, nutritious, affordable meals.
Please complete page 3 & 4.
	
	Gardening
Join our gardening sessions in North Edinburgh and learn how to grow fresh produce, connect with people and enjoy the outdoors.
Please complete page 3.
	

	White Goods – order priority items 1,2,3
Cooker ☐
Washing Machine ☐
Fridge freezer ☐
Must apply to Scottish Welfare Fund first if eligible for public funds/in receipt of benefits.
	
	Fresh Rooms painting service
Volunteer teams help paint up to 2 rooms for people moving in following a period of homelessness. 
Paint packs are available for those comfortable completing the work themselves.
Please complete pages 3 & 4. 
	
	Fresh Start Pantry
Access to affordable food for residents of Pilton, Muirhouse, Granton & Drylaw only.
	



Essential packs
	Crockery/Cutlery 
	
	Sanitary pack 

	
	Food pack
	
	Children’s bedding
	

	Pots/pans, utensils
	
	Towels

	
	Single bedding
	
	Lamp
	

	Toiletries 

	
	Cleaning pack
	
	Double bedding
	
	Kettle
	



Occasionally, we can provide additional items, depending on what donations we have received, the items below are not guaranteed and will only be given as and when we have them in stock.
	Toaster
	
	Hair dryer
	
	Ironing board
	

	Toastie maker/grill
	
	Media/CD Player
	
	Light shades
	

	Coffee machine
	
	DVD Player
	
	Cushions
	

	Food blender
	
	Clock radio
	
	Clothes horse
	

	Iron
	
	Artwork/pictures
	
	Mirror
	

	Curtains small
	
	Curtains medium
	
	Curtains large
	



Popular items are vacuum cleaners, TVs and Microwaves, you may not receive all 3 if any, please indicate in order priority 1 – highest, 3 lowest
	Vacuum cleaner
	
	Microwave/air fryer/slow cooker  
	
	TV
	



We operate based on donations, please be aware that you may not receive everything you have requested. We must prioritise our packs for those accessing the service for the first time, unfortunately, we cannot accept repeat referrals if we have been unable to provide all items requested in the first instance.  
You will be contacted when the Starter Packs are ready.  If you do not collect or contact Fresh Start within 5 days of being informed that the packs are ready for collection, your referral will be cancelled, and you will need to reapply. 
Email this form back to: admin@freshstartweb.org.uk

Service User Risk Assessment 
ONLY COMPLETE IF YOU HAVE SELECTED COOKING / GARDENING / FRESH ROOMS
	How long have you worked with the client and in what capacity? 

Are you likely to be working with this client for the next three months?   


	Are you aware of any risk factors we might need to be aware of when working with this client? E.g. legal restrictions, offending behaviour, triggering factors, anger management issues etc. We will contact you regarding any risks raised if we feel necessary.
 
 What can be done to minimise the risks?
 

	Does the client have any mental and/or physical health issues that may affect their attendance and participation? 
 
 

	Are there any current or previous substance misuse issues that may affect their ability to attend? 
 
 

	Are you able to accompany the client to their initial assessment visit or any subsequent sessions if necessary?  
 
 

	Please provide some background information about the client and their needs, and highlight how you feel they will benefit from the service you have selected.


 

	Confirm the client is aware Fresh Start will contact them directly (if not suitable please specify):

 



Email this form back to: admin@freshstartweb.org.uk


ONLY if you have selected the Fresh Rooms painting service please also complete the below:
	Highlight response YES / NO as appropriate

	· Client has come directly from a period of homelessness: this includes temporary accommodation, in-care, prison, street homeless hostel. (YES / NO)
· Client has moved into, or returned to, their property in the past six months. (YES / NO)
· Client holds a permanent social housing tenancy. (We cannot take referrals from private sector leases, temporary housing, student flats or mortgaged). (YES / NO)
· The new tenancy is within the Edinburgh City Council Region. (YES / NO)
· The rooms to be painted are in a suitable condition, i.e. clear of any rubbish and excess furniture; do not pose any health & safety risks to our volunteers. (YES / NO)
· Client does not have any support to complete the work and cannot afford to pay for a professional painter/ decorator. (YES / NO)




ONLY if you have selected the Cooking service please also complete the below:
The cooking classes are based at Fresh Start Kitchen, 28-30 Ferry Road Drive and include working in groups. For their own safety and the safety of others, all participants on the course must be able to:
1. Sustain a substance-free state for the duration of each session (please note that participants who are on prescribed medication will not be penalised)
2. Sustain non-harmful behaviour towards themselves and others
3. Work within a group, be respectful towards others, and concentrate for periods of up to three hours.
	Does the service user have any known food allergies or dietary restrictions?
	

	What support will be put in place to manage the client’s attendance and ability to engage fully in the class?
	

	Do you consider the candidate to be at risk of harming themselves or others? If yes, we will contact you for further details.
	

	Is the candidate able to take part in group work without being disruptive? (Please consider concentration levels and substance use.)
	




Email this form back to: admin@freshstartweb.org.uk
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