helping people make a home for themselves

WELCOME TO OUR
COMMUNITY HUB!
helping people make a home for themselves
Newsletter. Winter 2007

We understand that “home” relates to

“As many of you know the Fresh Start community
our environment, our communities,
our connectedness and our social
hub has been something
that
we
have
been
helping people make a home for themselves
and financial wellbeing. This has
dreaming and talking about for a few years now.
never been more evident than
over the last 18 months. Over the
I am delighted to say, over the last few months,
coming months we continue to
it has very much become a reality”
welcome members, service users
“We got the keys in February 2020,
and we were excited to get started
on our renovation plans – which
were stopped in their tracks by Covid
19. After much delay, I am pleased
to say that we partially opened the
space in June with the community
Pantry moving into its forever home
alongside the Fresh Start Shop. The
training room welcomed the first
trainees in July and the meeting
room is finished now and awaits
its first users.
In the coming weeks the Fresh
Start Kitchen and Welcome Space

and local people into the Pantry, The
Shop, our meeting rooms and into
our community kitchen. Our core
services will take centre stage in the
space prior to us developing access
to advice and information and other
relevant services delivered by partner
organisations.

will be complete. In the rest of the
newsletter, you will get an idea of
what has / will be happening in
these spaces over the coming
months and years, but I would like
to remind you all where this idea
came from – our service users.
The concept of the space came
directly from our service users asking
for us to help them feel at home in
the community. We recognised that
“home” means much more than
bricks and mortar, although we know
that this is an essential starting point
for people making a home.

I would like to send a heartfelt
thank you to all our funders and
supporters, and to the dedication
of the staff team, who have
collectively, made this vision
become a real community asset”.
Biddy Kelly, Managing Director
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WHAT’S HAPPENING IN THE HUB?
Our Hub has been open for several months now, and will have
all services up and running by the end of the year, so that poses
the question, what is all happening in the hub?
Our Pantry opened its doors to
members last June and has provided
a real lifeline for local people. The
Pantry offers a dignified alternative
to food bank usage and for only
£3.50 per week, members receive an
amazing £20-25 worth of goods!
The Shop took its place alongside the
Pantry in the summer, selling low-cost
homewares to help people make a
house a home. The Shop is open to all,
and you do not have to be a member
of the Pantry to grab a bargain.
Our revamped training initiative,
ReFresh, is now operating out of
our new training room.
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The course offers a bespoke
programme of activities providing
a taster of our services, to boost
confidence, learn new skills, gain
qualifications and practical work
experience in a workplace setting.
From the end of the year, we will
be offering regular advice and
information sessions in partnership
with other organisations on a variety
of topics, ranging from benefits
advice to accommodation services.
The meeting space will also be
available for outside organisations
to rent. To combat social isolation,
we will also have weekly drop in

mornings, where people can come
along for a chat and learn more about
the services we offer, or just take a little
time to sit down and have a cup of tea
with one of our friendly volunteers.
We are putting the finishing
touches to our much-anticipated
new kitchen, to get our cooking
classes up and running again!
The new kitchen will provide a
variety of cooking sessions,
ranging from small groups to
supper clubs. After a long break
due to the pandemic, we are
really excited to see this service
starting up again.

As we move out of restrictions and into what will hopefully be happier, more
joyous times spent with loved ones, we must remember that so many people
out there are still feeling the after effects of the pandemic. Many people’s
working lives have simply not returned to what they were and are struggling
financially to make ends meet this festive period.

THE FRESH START COOKERS
FOR CHRISTMAS 2021 APPEAL
A time that should be spent with
precious friends and family will be
spent worrying about how they are
going to provide their family with
their next hot meal or how to store
those precious food supplies with
lack of amenity in their homes.

able to provide him with a brand
new cooker. He was delighted
and said he will “cherish it!”.

Last year, thanks to your generous
donations, we were able to supply
108 cookers, fridge freezers and
washing machines to people in need
across Edinburgh.

This is where you can help! Any
donation, big or small, will go to
help those who are struggling
financially by providing them with
a cooker and other essential white
goods for their homes. Help to take
the stress and worry out of this
festive period and donate to our
Cookers for Christmas Appeal 2021!

Thomas has been struggling
financially and wasn’t eating well
due to not having a working cooker
in his property. Fresh Start were

You can find further details of ways
in which you can donate in the
enclosed flyer. Thank you for your
generosity and support.
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VERMILION WALKS FOR FRESH START
Vermilion on to raise vital funds for
Fresh Start that same year when we
walked 20 miles from Melrose to Kelso.
There were a few blisters, aches and
sores on the way (and after), but we
did it and, together, we raised £2,500.

Over the last few years, we have been
very fortunate to be supported by
the fantastic Vermilion - The Smile
Experts team who have taken on
several fundraising challenges in
aid of Fresh Start and once again
this year they didn’t disappoint.
Here’s what the Vermilion team had
to say about their latest venture…
“Fresh Start came to the attention of
our founder, Dr David Offord, in 2018.
A fantastic cause and one that is close
to David’s heart, he first spurred Team

The amount raised encouraged us
to do it all again in 2019, but, with
Covid-19 and the restrictions that
came with it, it wasn’t possible. Fast
forward to Friday 6 August 2021, and
we were delighted to don our walking
boots once more to walk for Fresh
Start but, this time, we were walking
the entire length of the Water of Leith
Walkway from Balerno to Leith.
Closing three of our clinics, we set off
from Balerno’s High Street on one
of the wettest days of the year. We
trudged through torrential rain for a
total distance of 13 miles, along the
river, through the leafy suburbs of
South West Edinburgh and then down
through the more urban areas to the

THANK YOU!
A huge thank you is owed to not only
all of our funders who have helped
make the creation of the Welcome
Space, Pantry and Shop possible, but
also to those who gave their valued
time and skills to us for free or at
significantly reduced rates.
From DLA Piper and Andrew Reilly
Associates, who got the ball rolling,
dealing with the lease negotiations and
land registry. To Trident BC and Christie
& Gillespie Consulting Engineers Ltd for
providing us with the conditions report
and structural engineers report to ensure
our vision could go ahead. Then to AC
Lessels, JM Architects, Graham + Sibbald,
Tod & Taylor Architects and Kitchens
International for designing, planning
and putting our plans into action!

port of Leith where it meets the
Firth of Forth. Six hours later, we
arrived at our final destination.
Wet, tired and sore, but elated.
The total sum we raised for Fresh
Start is £4,000 - we are so very
grateful for the generosity of our
wonderful patients, referring
dentists, suppliers and providers,
and are excited to see what
differences these funds will make to
the homeless people supported by
Fresh Start. The aches and pains that
came with our walk are forgotten now,
and our sights are on next summer
when we can do it all again. The only
question is… Where to next?”
We would like to say a huge thank
you to the whole Vermilion team
for all their hard work and incredible
fundraising efforts which will make
a big difference to the lives of the
people Fresh Start support.

The generous pro-bono work provided
by professional services made these
stages of planning and developing the
space possible and for that, we
are eternally grateful.
In addition to all behind the scenes help
we received, we realise that we wouldn’t
have been able to get to this stage
without the help of fantastic volunteers
rolling up their sleeves to bring our new
Community Pantry, Shop, Training room
and Kitchen to life! Over the Summer,
several businesses have loaned us their
staff to help with the renovations which
has resulted in them donating 168
hours of their time to help transform our
Pantry, Meeting and Kitchen space ready
for opening. We can’t thank Free Agent,
NatWest, AECOM and Dentons enough
for providing teams who have played a
huge part in creating our new warm
and welcoming space.

If you can, please ‘like’ ‘follow’ and ‘share’ us on Facebook and Twitter. This is a good way for us raise our
profile in the wider community. We post regularly to keep in touch with our followers and supporters.
We appreciate all your help. www.facebook.com/fresh.start edinburgh and Twitter: @FreshStartWeb.

Fresh Start 22-24 Ferry Road Drive, Edinburgh, EH4 4BR. Tel: 0131 476 7741.
E-mail: admin@freshstartweb.org.uk www.freshstartweb.org.uk.
Fresh Start (Scotland) is a company limited by guarantee registered in
Scotland No. SC197784. Scottish Charity No. SC029184
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